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Recently there has been a great interest in various aspects of translators and interpreters’ 

professional activities. The technological aspect of translators’ work has changed significantly in 

the last two decades due to the progress in modern technologies. Many recent studies carried out 

abroad have focused on translators’ and interpreters’ work environment, work regime and 

occupational health issues, as well as CAT tools and equipment used in work. However, no such 

research has been done in Latvia.  

The aim of this paper is to analyse general information about translators and interpreters 

and to study various aspects of their professional activities. This paper presents the results of the 

research which was conducted in 2011-2012. The target audience of the research were translators 

and interpreters residing in Latvia and Latvian translators and interpreters residing abroad; 120 

questionnaires were used in this research. 

This paper summarizes demographic data; summarizes and analyses data about use of 

modern technologies in the sector of translation, data about translators and interpreters’ 

cooperation with clients, and information about translators and interpreters’ occupational 

environment, work regime and work satisfaction.  

When conducting an empirical investigation, there are several possible research 

approaches, including questionnaire surveys, case studies, laboratory experiments, and action 

research. A questionnaire survey was selected for this research project. The questionnaire was 

organised into several sections, and it also contained 32 questions and an introductory part. The 

introduction gave the information about the study, explained its aims and practical applicability 

and provided the information about response processing method. 29 questions contained 

response options, including seven questions with the possibility to give a response of the 

respondent’s choice. Three questions were open. Five questions gave the possibility to choose 

more than one option and mark all relevant responses. 

The questions in the translator/interpreter profile cover demographic data: gender, age 

and place of residence. 

Education and work experience profile covers questions related to specialists’ education, 

work experience in the field of translation/interpretation, information about their employment 

(freelancers or in-house translators/interpreters) and a question about type of their work 

(translation or interpretation). Although sworn translators’/interpreters’ institute does not exist is 

Latvia at the moment, the notion “sworn translator” is widely used in the society in relation to 

the professionals whose translations are notarized, therefore the author included the question 

whether respondents provide notarized translations. 
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Language profile covers questions about respondents’ mother tongue, translations into 

their mother tongue, work languages and areas of specialisation. The author studied the 

correlation between the number of work languages and areas of specialisation. 

Technology profile covers the questions about software and CAT tools used by 

translators and interpreters. 

Customer profile includes the questions about respondents’ cooperation with various 

types of customers: direct customers and translation agencies in Latvia and abroad. It also 

includes questions about the average number of assignments per month, amount of work and 

income. 

Working condition profile covers questions about work safety, work and rest regime. It 

also includes several occupational health-related questions and a question about job satisfaction. 

The results of the survey show feminisation of the translation industry: 79% of 

respondents are women; and this finding corresponds to the global tendencies in the translation 

industry. The results of the survey show that the majority of specialists working in the translation 

industry are young; two largest groups of respondents are “22–29 years” and “30–39 years”. 

These findings differ from the results of surveys conducted in the Western Europe where the 

average age of translators and interpreters is 40–49 years, which is a period when a person has 

gained vast professional and life experience. However, the age groups in Latvia are similar to the 

age groups in the translation industry in Russia which might be related to the fact that the 

openness to the world and demand for this profession has significantly increased after the 

collapse of the USSR.  

The expansion of the number of freelance translators and interpreters has been observed 

in the translation industry all over the world. Due to the development of modern technologies 

and the Internet, freelance translators can accept and deliver work assignments using the 

Internet; therefore they can live and work anywhere irrespective of their commissioners’ 

location. 21% of Latvian translators and interpreters reside in a city with the population over 1 

million, i.e. outside Latvia, 62% of respondents live in a town with the population from 100.000 

to 1 million, and 17% of respondents live in a town with the population under 100.000 or a 

village. 

Qualification and education is often the governing factor in obtaining job assignment: 

employers usually know what specialisation can be obtained after certain courses, and they have 

a clear idea about skills and competences of graduates of various universities. In Latvia the vast 

majority of interpreters and translators are university graduates (95%). 66% of respondents have 

a university degree in a field related to languages. 23% of respondents have a university degree 
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in a field which is not related to languages, 6% of respondents have two university degrees, and 

5% have no university diploma.  

Experience of translators and interpreters is of great importance for their professional 

activities, however, according to the findings of the survey conducted in Latvia, only 27% of 

respondents have more than 10-year experience which can be explained with the large number of 

respondent in the age groups under 39 years. 

The work in the translation industry allows choosing the most appropriate type of 

employment: specialists of this area can work as freelancers, part-time translators or interpreters 

or in-house translators or interpreters. The results of the survey show that 49% of respondents 

are freelancers; only 11% of respondents are in-house translations and interpreters, which 

correspond to the current global trend: the number of in-house translators and interpreters is 

decreasing, as companies and institutions choose outsourcing with ever increasing frequency. It 

should be noted that translation and interpreting is not the main activity for a large group of 

respondents – 19%, as translations are odd jobs for them, which, to a certain extent, mean 

deprofessionalisation of the translation industry, and 21% of respondents combine their main 

activity in an office and freelance translation assignments that they do after their main work. 

Thus translation and interpreting is not the main activity for 40% of respondents, and it is their 

odd activity which may have a detrimental effect on the quality of translation or interpreting. 

In Latvia specialists often work as translators and interpreters, however, the results of the 

survey show that there is a large group of translators that do not accept interpretation assignment 

or accept them very rarely: 61 respondents only translate, and another large group – 47 

respondents – mostly translate. 

Although there is no institute of sworn translators and interpreters at present in Latvia, the 

notion of “sworn translator/interpreter” is widely used in the society in regard to the specialists 

whose translations are notarised. 17% of respondents answered “yes” to the question “Are you a 

sworn translator/interpreter?” 

In the translation industry it is generally considered that translators and interpreters 

should translate into their mother tongue. The results of the survey show that more than one third 

of the respondents (31%) follow the “mother tongue principle” and mostly translate into their 

mother tongue, and an equally large group (38%) make more than half of translations into their 

mother tongue. 

Considering the fact that in Latvia there is a large number of inhabitants speaking other 

languages, the survey included the question about respondents’ mother tongue. Latvian was the 

mother tongue for 60% of respondents, Russian – for 38% of respondents. 2% of respondents 

indicated that that had another mother tongue. Answering to the question about working 
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languages, a total of 28 different languages were mentioned. The most popular working 

languages are Latvian (113 respondents), English (101 respondents) and Russian (85 

respondents). 53% of specialists use three languages in their work, 22% of respondents have two 

working languages, other respondents work with a greater number of working languages – from 

four to seven languages. 

Specialised translation and its corollaries – general translation, scientific translation, 

technical translation, legal translation, medical translation, and so on – are well-established 

denominations in the translation field, according to which many professional aspects have been 

organised. The results of the survey show that the most popular areas of specialisation in Latvia 

are economics, finances, business, legal translation, technical translation, marketing and 

advertisement, medicine, and business correspondence and documents. However, a large group 

of respondents (43 people) indicated that they had no specialisation. 

Computers and computer-assisted translation tools are nowadays indispensable for 

translators’ work. The vast majority of respondents (73%) use new computers (up to 3 year old). 

Although modern technologies are widely used both in professional and everyday life in Latvia, 

almost half of the respondents (43%) do not use any computer-assisted translation tools. SDL 

Trados is the most used CAT tool in Latvia. 

Unlike in-hour translators and interpreters, freelancers can work with different 

commissioners. The main commissioners of translators and interpreters in Latvia are Latvian 

translation agencies and direct clients. 64% of respondents do not work with foreign translation 

agencies. The number and volume of orders vary and depend on the translators’ and interpreters’ 

employment type; it should also be noted that translation is the main source of income for 43% 

of respondents. 

Professional translation and interpreting implies increased physical and mental load. The 

more intense the translation process is, the more energy it requires from a translator. Therefore 

the keeping working hours is of great importance. The majority of translators and interpreters try 

to keep regular working hours and not to translate more than nine hours a day; however, 7% of 

respondent regularly overwork and translate for up to 20 hours per day. The results of the survey 

show that more than a half of respondents (67%) are able to organise their work and keep 

working hours. The summarized information about stress and anxiety shows that the majority of 

respondents are able to adapt to translation job and stand the stress.  

Although eyesight deterioration and backache are often related to long working hours at 

the computer, the survey did not include the question about these health issues, as eye and back 

diseases have different causes, and in order to find out etiology of these conditions, it is required 

to undergo medical examination and consult a physician. However, the survey included a 
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question about pain in the wrists which is often related to the carpal tunnel syndrome caused by 

work at the computer. The general situation seems to be satisfactory, 50% of respondents have 

never had any pain, 45% of respondents sometimes feel pain in their wrists, and only 5% often 

feel pain in the wrists. 

Job satisfaction reflects how content an individual is with his or her job. Job satisfaction 

is of great importance for productive and efficient work. Latvian translators and interpreters are 

rather satisfied with their job: only 4% of respondents want to change their job, 15% are 

undecided, and 81% of respondents do not want to change their job. 

According to the available information, this is the first survey of translators’ and 

interpreters’ professional activities conducted in Latvia; therefore it contains questions about 

various aspects of their work. It may be useful to conduct studies about particular aspects of the 

translation industry in the future, which will provide data allowing drawing more precise 

conclusions and analysing the current trends in this field.  


